HAWKERS

At Hawkers we have changed the rules of the game by creating a quality, designer product at a fair price.

Currently we are looking for three interns to join our young, funny and dynamic customer service team
located in Elche.

How will your day-to-day tasks be?

To manage public and private comments using different platforms and tools, answering them
as appropriate.

To classify comments and analyse them in weekly reports.

To check logistics status.

To manage shipping problem questions with different couriers.

To communicate with different departments related to your job position (marketing, logistics,
production, customer service...)

What are we looking for?

High level of English and Italian or Portuguese or French (both oral and written).
Good spoken and written communication skills.

Positive and proactive attitude.

High level of editing skills.

Good computer skills.

Proactive and nice personality to give the best customer service ever.

Be able to be part of an internship (between colleague and company).

Are you ready to #JoinTheRevolution

We offer:

An internship minimum for 3 months in a funny environment.

Possibility to take experience in customer service department using languages.
200 euros gross per month to help with your transport cost.

A schedule of 20 hours per week.

If you are interested in this position of INTERN please send your CV to: mjcastano@saldum.com



